
04/22/16 - 04/22/16Agent Events Detail Report

Agent: 203

UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

04:30:01290Logon4/22/16 8:06:33a

00:00:33290Pause4/22/16 9:47:28a

00:18:57290UnPause4/22/16 9:48:01a

00:01:02290Pause4/22/16 10:06:58a

00:14:18290UnPause4/22/16 10:08:00a

00:02:52290Pause4/22/16 10:22:18a

01:32:05290UnPause4/22/16 10:25:10a

00:03:25290Pause4/22/16 11:57:15a

01:18:20290UnPause4/22/16 12:00:40p

290ForcedLogoff4/22/16 12:36:34p

00:15:20290Logoff4/22/16 12:36:34p

00:56:00290Logon4/22/16 12:51:54p

00:01:49290Pause4/22/16 1:19:00p

10:39:10290UnPause4/22/16 1:20:49p

290ForcedLogoff4/22/16 1:47:54p

00:00:14290Logoff4/22/16 1:47:54p

02:20:10290Logon4/22/16 1:48:08p

00:04:24290Logoff4/22/16 4:08:18p

00:18:03290Logon4/22/16 4:12:42p

290ForcedLogoff4/22/16 4:30:45p

07:29:14290Logoff4/22/16 4:30:45p

Totals for Agent: 203

21Events:

07:49:12Logoff Time:

08:04:14Logon Time:

00:01:56Avg. Pause:

14:02:50UnPause Time:

00:09:41Pause Time:

Agent: 210

UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

01:38:39292Logon4/22/16 7:43:51a

00:01:19292Pause4/22/16 8:57:17a

01:45:18292UnPause4/22/16 8:58:36a

00:01:45292Logoff4/22/16 9:22:30a
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UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

[Agent: 210, continued]

00:16:06292Logon4/22/16 9:24:15a

292ForcedLogoff4/22/16 9:40:21a

00:00:09292Logoff4/22/16 9:40:21a

04:35:32292Logon4/22/16 9:40:30a

00:00:38292Pause4/22/16 10:43:54a

00:20:22292UnPause4/22/16 10:44:32a

00:05:27292Pause4/22/16 11:04:54a

00:34:50292UnPause4/22/16 11:10:21a

00:00:43292Pause4/22/16 11:45:11a

02:10:08292UnPause4/22/16 11:45:54a

00:05:34292Pause4/22/16 1:56:02p

09:58:23292UnPause4/22/16 2:01:36p

292ForcedLogoff4/22/16 2:16:02p

00:00:14292Logoff4/22/16 2:16:02p

02:05:16292Logon4/22/16 2:16:16p

292ForcedLogoff4/22/16 4:21:32p

07:38:27292Logoff4/22/16 4:21:32p

Totals for Agent: 210

21Events:

07:40:35Logoff Time:

08:35:33Logon Time:

00:02:44Avg. Pause:

14:49:01UnPause Time:

00:13:41Pause Time:

Agent: 216

UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

08:17:29293Logon4/22/16 9:04:41a

00:02:43293Logoff4/22/16 5:22:10p

00:10:01293Logon4/22/16 5:24:53p

06:25:05293Logoff4/22/16 5:34:54p

Totals for Agent: 216

4Events:

06:27:48Logoff Time:

08:27:30Logon Time:

00:00:00Avg. Pause:

00:00:00UnPause Time:

00:00:00Pause Time:
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UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

[Agent: 217, continued]

Agent: 217

UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

00:09:06290Logon4/22/16 9:57:34a

290ForcedLogoff4/22/16 10:06:40a

00:00:02290Logoff4/22/16 10:06:40a

01:41:10290Logon4/22/16 10:06:42a

290ForcedLogoff4/22/16 11:47:52a

00:00:14290Logoff4/22/16 11:47:52a

03:24:38290Logon4/22/16 11:48:06a

00:28:57290Logoff4/22/16 3:12:44p

290Logon4/22/16 3:41:41p

290Logoff4/22/16 3:41:41p

00:49:10290Logon4/22/16 3:41:43p

00:00:28290Pause4/22/16 4:30:26p

290Logon4/22/16 4:30:53p

290Logoff4/22/16 4:30:53p

00:09:31290UnPause4/22/16 4:30:54p

00:00:51290Pause4/22/16 4:40:25p

07:18:43290UnPause4/22/16 4:41:16p

290ForcedLogoff4/22/16 7:02:31p

04:57:28290Logoff4/22/16 7:02:31p

Totals for Agent: 217

19Events:

05:26:41Logoff Time:

06:04:04Logon Time:

00:00:40Avg. Pause:

07:28:14UnPause Time:

00:01:19Pause Time:

Agent: 231

UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

02:34:11293Logon4/22/16 9:05:17a

00:03:57293Pause4/22/16 11:11:16a

00:08:06293UnPause4/22/16 11:15:13a

00:03:04293Pause4/22/16 11:23:19a

01:22:07293UnPause4/22/16 11:26:23a

Page 3 of 8



UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

[Agent: 231, continued]

293ForcedLogoff4/22/16 11:39:28a

00:28:45293Logoff4/22/16 11:39:28a

05:19:38293Logon4/22/16 12:08:13p

00:01:36293Pause4/22/16 12:48:30p

00:33:36293UnPause4/22/16 12:50:06p

00:01:14293Pause4/22/16 1:23:42p

01:34:30293UnPause4/22/16 1:24:56p

00:02:06293Pause4/22/16 2:59:26p

00:37:15293UnPause4/22/16 3:01:32p

00:04:24293Pause4/22/16 3:38:47p

00:11:37293UnPause4/22/16 3:43:11p

00:01:30293Pause4/22/16 3:54:48p

00:06:16293UnPause4/22/16 3:56:18p

00:01:59293Pause4/22/16 4:02:34p

07:55:26293UnPause4/22/16 4:04:33p

06:32:08293Logoff4/22/16 5:27:51p

Totals for Agent: 231

21Events:

07:00:53Logoff Time:

07:53:49Logon Time:

00:02:29Avg. Pause:

12:28:53UnPause Time:

00:19:50Pause Time:

Agent: 238

UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

292ForcedLogoff4/22/16 8:56:59a

05:03:23292Logoff4/22/16 8:56:59a

09:59:37292Logon4/22/16 2:00:22p

Totals for Agent: 238

3Events:

05:03:23Logoff Time:

09:59:37Logon Time:

00:00:00Avg. Pause:

00:00:00UnPause Time:

00:00:00Pause Time:

Agent: 257
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UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

[Agent: 257, continued]

UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

00:39:07290Logon4/22/16 9:08:02a

290ForcedLogoff4/22/16 9:47:09a

00:08:39290Logoff4/22/16 9:47:09a

00:24:00290Logon4/22/16 9:55:48a

00:01:01290Logoff4/22/16 10:19:48a

00:56:55290Logon4/22/16 10:20:49a

290ForcedLogoff4/22/16 11:17:44a

00:08:05290Logoff4/22/16 11:17:44a

00:31:07290Logon4/22/16 11:25:49a

00:04:19290Pause4/22/16 11:48:11a

00:43:45290UnPause4/22/16 11:52:30a

290ForcedLogoff4/22/16 11:56:56a

00:32:16290Logoff4/22/16 11:56:56a

01:18:23290Logon4/22/16 12:29:12p

00:05:22290Pause4/22/16 12:36:15p

02:33:22290UnPause4/22/16 12:41:37p

290ForcedLogoff4/22/16 1:47:35p

00:22:44290Logoff4/22/16 1:47:35p

01:58:18290Logon4/22/16 2:10:19p

00:00:50290Pause4/22/16 3:14:59p

01:23:59290UnPause4/22/16 3:15:49p

00:04:21290Logoff4/22/16 4:08:37p

00:10:09290Logon4/22/16 4:12:58p

290ForcedLogoff4/22/16 4:23:07p

00:14:23290Logoff4/22/16 4:23:07p

00:13:46290Logon4/22/16 4:37:30p

00:02:29290Pause4/22/16 4:39:48p

07:17:42290UnPause4/22/16 4:42:17p

290ForcedLogoff4/22/16 4:51:16p

07:08:43290Logoff4/22/16 4:51:16p
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UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

[Agent: 257, continued]

Totals for Agent: 257

30Events:

08:40:12Logoff Time:

06:11:45Logon Time:

00:03:15Avg. Pause:

11:58:48UnPause Time:

00:13:00Pause Time:

Agent: 258

UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

290Logon4/22/16 11:40:23a

290Logoff4/22/16 11:40:23a

00:42:43290Logon4/22/16 12:36:36p

290ForcedLogoff4/22/16 1:19:19p

00:06:22290Logoff4/22/16 1:19:19p

06:33:40290Logon4/22/16 1:25:41p

00:00:52290Pause4/22/16 2:52:04p

00:22:21290UnPause4/22/16 2:52:56p

00:01:55290Pause4/22/16 3:15:17p

01:22:55290UnPause4/22/16 3:17:12p

00:00:32290Pause4/22/16 4:40:07p

07:19:20290UnPause4/22/16 4:40:39p

290ForcedLogoff4/22/16 7:59:21p

04:00:38290Logoff4/22/16 7:59:21p

Totals for Agent: 258

14Events:

04:07:00Logoff Time:

07:16:23Logon Time:

00:01:06Avg. Pause:

09:04:36UnPause Time:

00:03:19Pause Time:

Agent: 263

UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

02:47:05293Logon4/22/16 11:37:38a

293Logoff4/22/16 2:24:43p

293Logon4/22/16 2:24:43p

09:35:15293Logoff4/22/16 2:24:44p
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UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

[Agent: 263, continued]

Totals for Agent: 263

4Events:

09:35:15Logoff Time:

02:47:05Logon Time:

00:00:00Avg. Pause:

00:00:00UnPause Time:

00:00:00Pause Time:

Agent: 265

UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

02:07:30293Logon4/22/16 9:16:08a

293ForcedLogoff4/22/16 11:23:38a

00:10:24293Logoff4/22/16 11:23:38a

293Logon4/22/16 11:34:02a

293Logoff4/22/16 11:34:02a

00:05:42293Logon4/22/16 11:34:04a

293ForcedLogoff4/22/16 11:39:46a

00:31:35293Logoff4/22/16 11:39:46a

05:16:18293Logon4/22/16 12:11:21p

06:32:20293Logoff4/22/16 5:27:39p

Totals for Agent: 265

10Events:

07:14:19Logoff Time:

07:29:30Logon Time:

00:00:00Avg. Pause:

00:00:00UnPause Time:

00:00:00Pause Time:

Agent: 268

UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

05:25:28293Logon4/22/16 9:00:22a

293ForcedLogoff4/22/16 2:25:50p

00:00:03293Logoff4/22/16 2:25:50p

03:02:45293Logon4/22/16 2:25:53p

06:31:21293Logoff4/22/16 5:28:38p
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UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

[Agent: 268, continued]

Totals for Agent: 268

5Events:

06:31:24Logoff Time:

08:28:13Logon Time:

00:00:00Avg. Pause:

00:00:00UnPause Time:

00:00:00Pause Time:

Agent: 271

UnPause TimePause TimeLogoff TimeLogon TimeQueueEventTime Stamp

10:20:26292Logon4/22/16 1:39:33p

00:03:43292Pause4/22/16 2:12:21p

09:43:55292UnPause4/22/16 2:16:04p

Totals for Agent: 271

3Events:

00:00:00Logoff Time:

10:20:26Logon Time:

00:03:43Avg. Pause:

09:43:55UnPause Time:

00:03:43Pause Time:

Grand Totals:

3.03:36:42Logoff Time:

3.19:38:09Logon Time:

00:02:18Avg. Pause:

3.07:36:17UnPause Time:

01:04:33Pause Time:155Events:
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