DID/DNIS Summary Report 04/22/16 - 04/23/16

DID/DNIS Calls (In) Unique Calls (In) Duration Hold Time Cost
Average Average Total Average

2099590616 (106 Private) 4 4 00:02:47 00:00:41 00:00:00 00:00:00 $0.00 $0.00
2099591102 (131 Private) 5 5 00:09:38 00:01:55 00:00:00 00:00:00 $0.00 $0.00
2099590532 (178 Private) 5 5 00:24:54 00:04:58 00:00:00 00:00:00 $0.00 $0.00
2099594826 (Billing) 285 285 06:30:23 00:01:22 00:00:00 00:00:00 $0.00 $0.00
2099593343 (Cust Svc 1) 399 306 11:34:29 00:01:44 01:36:52 00:00:14 $0.00 $0.00
2099595815 (Cust Svc 2) 20 14 00:20:25 00:01:01 00:05:27 00:00:16 $0.00 $0.00
2099598136 (East Sales 2) 1 1 00:00:38 00:00:38 00:00:00 00:00:00 $0.00 $0.00
2099593255 (Mr. Dempsey Asst.) 1 1 00:02:41 00:02:41 00:00:00 00:00:00 $0.00 $0.00
2099595300 (Recruit 1) 6 6 01:33:44 00:15:37 00:00:00 00:00:00 $0.00 $0.00
2099595487 (Recruit 2) 2 2 00:04:17 00:02:08 00:00:00 00:00:00 $0.00 $0.00
2099598058 (West Sales) 4 4 00:07:53 00:01:58 00:00:00 00:00:00 $0.00 $0.00
GRAND TOTALS: 732 633 20:51:49 00:01:42 01:42:19 00:00:08 $0.00 $0.00
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